
H&H Systems and Design Saves Time and Money with
PayService.Com ExpenseVisor

Low-cost, easily deployed T&E expense management solution enables absorption of
accounting vacancy, while increasing company-wide efficiency

Charlotte, NC, September 16, 2003 - PayService.Com, a rapidly growing provider of Expense Management Automation
(EMA) solutions, announced today that H&H Systems and Design, Inc. (HHSD), a leading provider of turnkey design-
build services for specialty medical facilities, has deployed ExpenseVisor to automate their travel expense and
reimbursement management process. PayService.Com’s low-cost, highly flexible, hosted travel and entertainment
(T&E) expense management solution reduces costs, increases efficiency, provides insights on corporate spending
habits and delivers rapid ROI.

“H&H Systems and Design’s deployment of ExpenseVisor, reflects PayService.Com’s commitment to providing small
and mid-sized businesses an easily deployable, affordable solution that provides rapid ROI,” said Fred Germuth,
president and founder of PayService.Com. "ExpenseVisor provides H&H Systems and Design the ability to significantly
enhance their T&E expense reporting process; eliminating time-consuming steps like re-keying and allowing employees
to better understand the process, resulting in a greater accountability and more timely expense reports."

"The implementation of ExpenseVisor was one of the most gratifying deployments I have experienced," said Bill
Heinz, Jr., chief financial officer for H&H Systems and Design, Inc. "PayService.Com's highly-customizable and
easily-integrated solution has removed inefficiencies from our expense reporting process, allowing employees to spend
more time on value-added activities. ExpenseVisor has enabled us to use our time more wisely, while paying for itself
quickly and having a long-term impact on our bottom line."

H&H Systems and Design deployed ExpenseVisor to upgrade their expense management process from spreadsheets
to a Web-based solution. ExpenseVisor’s intuitive click-and-submit functionality eliminated steps from H&H Systems
and Design’s expense form review process and redundant data entry, reducing the burden on employees and enabling
more-timely filing of expense reports. ExpenseVisor also helped H&H Systems and Design absorb an accounting
vacancy, while decreasing the burden of expense reporting on the rest of the department.

PayService.Com’s Web-based, highly customizable ExpenseVisor empowers employees and administrators to enter,
submit, approve and pay expenses from anywhere, anytime. PayService.Com’s ASP delivery model minimalizes the
burden on your IT department and enables rapid deployment. For more information on this low-cost, rapid ROI solution
go to www.payservice.com, or call 704-552-9227.

About PayService.Com
PayService.Com, Inc is a rapidly emerging provider of Expense Management Automation (EMA) for companies with
10 to 10,000 employees. PayService.Com’s flagship product, ExpenseVisor, is a proven, flexible, Web-based application
that automates the travel and entertainment (T&E) expense management process. PayService.Com’s low-cost solution
enables companies, even those with limited resources, to increase their efficiency, reduce processing costs, recognize
rapid return on investment (ROI) and have a positive impact on their bottom line. The easily deployed, highly-intuitive
ExpenseVisor’s reporting capabilities provide access to data and reports that offer insights on T&E spending; resulting
in greater accountability and control of expenditures. More information about PayService.Com is available at
www.payservice.com.
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